Dear Vs, (IR

Ihe Defense Finance and Accounting Senvice (DFAS) regrets o inform sou about 4 significant ervor requiring a
chanye {0 your Survivor Benefir Plan {SBP) annuits payment.  Adminisirath ¢ docoments initiatly used w0 establish
vour annuity puyment did not clearly reflect that vour husband. NP i whilen ipactive Duny
Training (ID7T or ~drill”} status and not while on Active Dun . Comegurently, your annuin was incorrectly
computad based on the presumption of an Active Duty death.  [his means that you frave been overpaid since vou
began receiving your anmuity in March 20613,

Federal law requires DFAS 1o correct the amount of vour anGY pasment smmediaicdy, Therefare, beainmng with
vour next scheduled payment on Februars 1. 2012, your paymcnt will slop, Since you received these overpay ments
in goud faith. DFAS has issued approval to waive any and all responsibilinn vou might otherwise have 10 repay the
excess pa ments you have already reccived. This means vou are NO T jiable torany of the overpayment of
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$86.271.00

The Casualty Assistance Otficer tCAUY or Survivor Owutreach Serices 13081 Coordinator delivering this letter 10
vou are available © answer your initial questions during their visit. In sddition. SO% resources will remain availabie
10 you for as long as xou desire. to address any follow-up guestions ur cancerns eoing fornard, DFAS has abso
ostablished a dedicated phone line you may calt with ans questions, 3 216-372-0022. from 8:00 AM. 1o 330 PAL
EST. Mondas through Friday.

On behalf of DEAS and the Linited States Air Foree | sincerely apulogize for this oreor and for the need to
fmmediatehy stop your anpaity payment. We acknou ledge the potential impact and challenges this situation mas
present o you and your family: Please know tha we remain dedicated w ~erving you, in honar of your loved one™s
service 10 vur county.

Sincerely.
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A ppite—"
Thomas McKenna
Dircctor. DFAS Retired and Annuity Pay
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